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                    Find the salon that's
right for you.

                

            

            
                
                    Upscale and affordable salons offering various services in the Columbus area. Find the salon that's right for you!
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          our STORY


          Philosophi is a sibling of the successful Phia Salon in the Short North Arts District, Philosophi can be enjoyed by everyone, but was created with the needs of those who are gluten-sensitive in mind. At Philosophi our hair color and retail products are either entirely gluten free or are formulated without gluten. Our professional staff is also committed to the gluten-aware environment.

          Our clients and staff say it all. Their happiness has proven the success of the Phia Salon concept. We’ve blended the excitement, support, and development potential of larger companies and salons, with an entrepreneurial spirit of a small, locally-owned company. The result has been consistently recognized nationally among Salon Today's Salon 200.

          We are proud to partner with Davines for both color and retail. We love their extraordinary quality, unbending commitment to the environment, and B-Corp status. Davines color is infused with plant pigments, palm oil and quinoa proteins, and the products are second-to-none. In the rare instance where there is a result that cannot be obtained with Davines color or retail product, we are pleased to have access to Aveda, Pulp Riot, and Pravana.
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          PROMISE TO our guests

          We look forward to providing the best customer service, technical expertise, and products to help you achieve your vision. We want you to know what to expect before, during, and after your visit. The following standards outline our promise to you as our client.

        

        
      
      
    

  



  
    

      
        
          
            
          

        

      
 

      
        
            our promise

            Greetings & Communication
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              You’ll be welcomed into our upscale, yet down-to-earth salon environment. Your stylists will be in contact with you before, during, and after your visit to ensure you’ve received the best experience and service.
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                Before coming into the salon, your stylist will be in communication with you about your goals for your service, and the salon will send you a virtual appointment confirmation (unless you choose to opt out).

                When you arrive, you’ll receive a thorough consultation where you can be completely candid, outlining your budget, time constraints, goals, or concerns. You’ll then be given a written plan including expected outcomes, time estimates, and price. This plan forms the agreement for your service.
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            Service & Experience
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                Inspire us!Bring in photos or anything that you draw inspiration from, to share with your stylist and spark creativity. 

              

          


          
              
                 4

              

              
                We respect your time. Please let us know if your service begins more than 5 minutes after your scheduled time, or we need to meet a specific time frame
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                We guarantee our work. Receive a complimentary adjustment within 10 days of service if the expected outcome is not delivered. Please contact us immediately if anything is not perfect.
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            Education & Booking
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                Enhance your new look! Enhance your new look! Our staff is knowledgeable on which tools and products to use in order to care for your new cut and/or color. We can recommend specific products that will work best for you, or we will help you with the products you have at home.
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                Pre-book. You can book your next visit at the time of your service. If you’d like a specific day, time, or stylist, pre-booking helps ensure that we are able to accommodate your preference. You are welcome to modify, or cancel your appointment without a fee for up to 72 hours prior to your appointment.
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            Reviews & Feedback
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                Find your perfect match. Our goal is for you to find your perfect match within our salon. Our Open Stylist Policy gives you the option to book with different stylists until you find the right one for you.
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                Leave us feedback!  Leave us feedback! Please leave any thoughts or suggestions about your experience after your visit. We love online reviews and you can reach us at: guestservices@phiaconcepts.com.

                ** Please let us know if we have not met any of our Client Service Mission points.

              

          


        

      
  
    

  

  






  
    
      
        
          Open BOOKING PRACTICES

          Our team-oriented staff encourages guests to experiment with different service providers to find the perfect fit without the usual awkwardness or discomfort.

          VIEW TALENT

        

        
      

    

  
 




	
	












   
    
      
        
          
            newsletter

            Sign Up For The Goods

            Don’t miss out on discounts, promotions, educational content, and more! Sign up for our e-newsletters and stay up-to-date on everything Phia Salon.


            Sign Up Now
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              Information

              3665 N High St
Columbus, OH 43214


              guestservices@phiaconcepts.com


              Parking Information


              Call or Text for Appointment

              614-929-5121
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            FAIR USE STATEMENT : Whenever possible, we give credits to authors, photographers and others. This website, blogs, and other associated links may contain materials that were not specifically authorized to be used by the copyright holder(s) but which we believe in good faith are protected by federal law and the fair use doctrine (referenced and provided for in section 107 of the US Copyright Law). These works are sourced and shared in an effort to advance “...the beauty, health and well-being of the individual, the community and the earth…” in accordance with our purpose and they are intended to serve as critique, commentary, reporting, or educational reference. Any use of material from this site outside the scope of ‘fair use’ requires permission from the copyright owner.  If you are the owner of any copyrighted material and believe that our use of such material does not constitute "fair use", please contact us so that we can take appropriate actions. The owner of this page, its administrators, or representatives assume no responsibility or liability for any damages for any posts by any parties which may violate any law. We take photos and videos of client work in our salon from time-to-time. By entering this facility, you understand that we may include you in these promotional photos and you consent to allow us to use these along with photos of our work, or photos that you send or post, in our promotional and editorial efforts.


          

        



      


      
        
          
            ©2024  Phia Salon. All Rights Reserved. | Website By Signal Interactive | Terms of Service  | Privacy Policy
            

          

        

      

    

  



    

    
    
    
    
    

    

    
    

    
    

    
    
    
   



    
      

      

      

    



  
